
Emergency Response
Two-Way Radio

Communication Training (30mins)



Introduction:
Purpose of Two-Way Radio 

 Communicate during emergency situations

 Alternative to cell phones or land lines

 Respond quicker & reduce response time

 Campus wide alert of threats/hazards

 In addition to the “Text Communication 
Program”



Emergency Risks

 Natural Disasters

A) Earthquakes

B) Flood

 Fire

 Armed Intruder/Hostage Situation

 Bomb Threats

 Chemical or Hazmat Spill

 Missing resident or child



Roles & Responsibility

 Notify others of on campus emergencies

 Communicate with outside emergency 
representative (example: fire, ambulance etc.)

 Take action to reduce injuries and 
potential fatalities 

 Assist in evacuations, sound alarms and 
conduct role call



Motorola Talkabout 
Two-Way Radio

Model MR350/351

 Features: 
 Range up to 35 miles
 22-Channels with 121 privacy codes for 2,662 

combinations
 11-Weather channels with alert
 Priority scan
 Mini-USB charging port



Designated Frequency

 Home Channel (3) 116 (Digital Frequency)
 Two-Way radio must be in scanning mode at 

all times.
 During an Alert/ None Emergency related 

communication must cease.



Protocol for Reporting Emergency

 State your: (twice)
*Name
*Location
*Emergency situation 

Note: After a total of 30 seconds feel free 
to seek clarification via two-way radio.

 When the emergency is clear, a second 
alert will be given that notifies you that it 
is ok to return to your work centers.  



QUESTIONS?


